3 UGLY SISTERS

ONLINE CUSTOMER AGREEMENT

This agreement is between the 3 Ugly Sisters and you and sets out the conditions under which you may purchase goods from 3 Ugly Sisters online.  By using the purchasing facility you are bound by this agreement.

Once an order is received by the 3 Ugly Sisters and accepted by the 3 Ugly Sisters an agreement exists between you and the 3 Ugly Sisters.

PURCHASE FACILITY

When you place an online order with 3 Ugly Sisters for the purchase of goods you will be required to provide all information necessary in order for 3 Ugly Sisters to process your order and arrange delivery of your purchased items.  You warrant that all information provided to the 3 Ugly Sisters is complete and up to date.  Each order is a separate agreement.

DELIVERY

The 3 Ugly Sisters will dispatch all processed sales to the address provided to you.  The 3 Ugly Sisters will not be liable for the delivery costs if you have provided an incorrect address.  If the delivery details you have provided are incorrect and 3 Ugly Sisters attempt to deliver the goods to that address, you will be charged the full delivery fee as stipulated in your order.  If you elect to change your delivery details then you will be required to pay another delivery fee prior to the 3 Ugly Sisters despatching your order.

DATE OF BIRTH

If a date of birth is required under the Licensing Act 1982 for orders that contain alcohol, you will be required to provide this information at the time you place your order.

ORDERS

You must place your order online with the 3 Ugly Sisters by selecting goods and pressing the Purchase button.  Your order will be deemed to be received by the 3 Ugly Sisters when the order is received at the licensed premises of the 3 Ugly Sisters.

RECEIPT OF GOODS

Anyone at the delivery address supplied by you who receives the goods shall be presumed by 3 Ugly Sisters to be authorised to receive the goods.  The 3 Ugly Sisters may request that the person who receives the goods at the delivery address provided by you to provide satisfactory proof of age.  The 3 Ugly Sisters may refuse to deliver alcohol to a person who is intoxicated or not of the appropriate legal age.
MINUMUM ORDER

There is a minimum order value of $50 for each order.  The minimum value excludes the delivery fee.

NON DELIVERY OF GOODS

Where you believe an item which was ordered by you and which is in stock has not been delivered within 14 days, 3 Ugly Sisters will provide you with a full refund of both the goods ordered and the delivery fee.

RISK AND TITLE OF GOODS

Risk and title in the goods purchased passes to you upon payment and delivery of your goods.

RETURNS AND REFUNDS

If you are not satisfied with the quality of the goods you have purchased, you may call the 3 Ugly Sisters on the number indicated on their website and a representative will assess your request for a replacement product, credit or refund of the purchase price.  Credit for the value of any goods that you send back with the driver, items that we pick up from you or credits applied for any other reason (including customer service or promotional activity) will be applied to your next order where your next order is of a greater value than the credit.  The 3 Ugly Sisters credit will be available for use one year from the date of issue.  Any balance that remains will not be available for use after the expiry date.

PRICE OF GOODS AND PAYMENT
The purchase price of the goods as shown on the product list will not necessarily correspond to the prices in bottle shops.
Delivery Fee:

You must pay the delivery fee in respect of each order.

Total Price of Goods:

Goods in your order are charged at the purchase price applicable at the time you place your order except –

i. if it is out of stock, in which case you will not be charged for that item;

ii. if you have given instructions that you will accept a substitute item in which case the substitute item will be charged at the applicable purchase price at the time the substitute item is processed and scanned for your order.

TAX INVOICE

Upon delivery of the goods 3 Ugly Sisters will provide you with a tax invoice specifying the total price for the goods, including credits applied and delivery fee.

METHOD OF PAYMENT

At the time you place your order you will be required to make an online payment by credit card or direct debit payment to an account authorised by the 3 Ugly Sisters.

Online Payment by Credit Cards:

You may pay for the goods at the time you place your order by providing your credit card details on the 3 Ugly Sisters online website and your payment will be processed online.  Cards accepted for payment of goods by 3 Ugly Sisters are MasterCard, VISA or American Express.  The payment will be processed at the time the order is placed.  
If your credit card is declined by your financial institution 3 Ugly Sisters will not process your order.  If you agree to make payment by another method that is acceptable to the 3 Ugly Sisters, 3 Ugly Sisters may process the order.

Electronic Funds Transfer (EFT):

You may pay for the goods by electronic funds transfer at the time you place the order to an account nominated by 3 Ugly Sisters.  Payment will not deem to be received until the 3 Ugly Sisters’ financial institution has confirmed receipt of the funds.

OUT OF STOCK AND SUBSTITUTION

The 3 Ugly Sisters will not provide rainchecks in respect of goods ordered by you.  When completing your order you will be invited to select a substitution option in respect of goods which are out of stock.  The 3 Ugly Sisters will use its best endeavours to ensure that goods ordered by you (and any agreed substitutes) are supplied to you.  The 3 Ugly Sisters reserves the right to limit the sale of goods to reasonable or normal household quantities.

INTELLECTUAL PROPERTY RIGHTS

You acknowledge that 3 Ugly Sisters own all Intellectual Property Rights in 3 Ugly Sisters online, including any images, photographs or texts which appear on the 3 Ugly Sisters website.  You must not make any representation to the contrary and you must not use or copy the 3 Ugly Sisters in any manner inconsistent with the rights of the owner of 3 Ugly Sisters Intellectual rights.  You acknowledge that any trademarks or logos which appear on the 3 Ugly Sisters website are owned by 3 Ugly Sisters and that you must not do anything to prejudice the rights of the 3 Ugly Sisters.
LIABILITY

You acknowledge that 3 Ugly Sisters is provided on an “as is” basis and that 3 Ugly Sisters is not making and has not made any warranty or representation as to 3 Ugly Sisters suitability for any particular purpose.  In using 3 Ugly Sisters you are not relying on any statement or representation made by 3 Ugly Sisters which is not expressly contained in this agreement.  Any liability of 3 Ugly Sisters arising out of or in connection with a breach of an express or implied warranty or condition in respect of the goods or services supplied you through use of 3 Ugly Sisters (other than a condition or warranty implied by legislation which does not permit 3 Ugly Sisters will be limited to –
i. if the condition relates to goods, the replacement of the goods of the supply of equivalent goods;  and

ii. if the condition relates to delivery the supplying of the services again or the payment of the cost of having the services supplied again.

The entire risk arising out of installation, downloading, use or performance of any software remains with you.  To the extent permitted by law, you will release and discharge 3 Ugly Sisters from all forms of direct, special, indirect or consequential loss or damage (including loss of profits, loss of data or loss or damage that may reasonably have been supposed to have been in the contemplation of the parties as at the date of this agreement) arising out of or in connection with 3 Ugly Sisters or this agreement including loss or damage caused by the negligence of 3 Ugly Sisters.
PRIVACY

For details of the 3 Ugly Sisters Privacy Statement, please click on the link “Privacy”.

LAWS

The laws of New South Wales govern this agreement.
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