3 UGLY SISTERS
PRIVACY POLICY

The Privacy and the Security of any personal information collected at our online website is very important to us.  In order for us to gain and maintain your continued patronage, 3 Ugly Sisters operate a strict code of conduct for our online sales, detailed below in our Privacy Policy.

3 UGLY SISTERS PRIVACY POLICY

By purchasing online from us you consent to the use and disclosure of your personal information as described in this Privacy Statement.
1. Why do I need to supply personal information?

The 3 Ugly Sisters website requires your personal information in order to prepare your purchases; otherwise we would know your name or who to send our delicious products to.

2. When is personal information collected?

Essentially the only information required from you is your name and address so we know where to send your order.  If you wish to provide us with other details such as your email address or contact number (in case there is an issue with delivery) then we will be delighted to keep this information to send you details of special offers or invitations.  If you do not want to ever hear from us again, you only have to advise us.
3. Are my personal details safe when being transmitted to you?

All transmission of personal information to us is safe and cannot be accessed by anyone other than the 3 Ugly Sisters and we guarantee that we will not pass this information on to any unrelated party.
4. What personal information is collected?

Minimum – name and contact details only.

Maximum – name, address, contact details and where payment for goods in not prepaid via electronic transfer to our nominated bank account or via cheque, your credit card details will be securely provided to St George Bank’s Internet Payment Gateway; the only information received by us from this service is confirmation of payment.  The 3 Ugly Sisters does not have access to any of your credit card details provided to the St George Bank’s Internet Payment Gateway.
If you write to us, we will of course after replying to you, keep a copy for our records.
5. Where will my personal information be used?
Personal information such as contact details and billing information (excluding credit card details) will be collected in order that we can efficiently process your orders.  Naturally, we want you to come back regularly, so if you so elect we use the data you provide to us to communicate directly with you.
6. Will my personal information be given to anyone else?
Your name and address will be supplied to the courier responsible for delivering your order, but we require them to keep this information confidential.
7. How will 3 Ugly Sisters keep my information safe?

Your details are stored in a system that is not accessible by anyone other than the 3 Ugly Sisters and all information stored by us can only be accessed by our authorised staff.
8. What if my details change?

If you move house, or are lucky enough to marry and change your surname, we will simply destroy the records that we hold and update them with your new details.
9. Contacting 3 Ugly Sisters:

Naturally, it is in our interest to protect your privacy in order that we may develop a long and trusted relationship with you.  If at anytime you have any questions regarding this Privacy Policy please contact –

Ms Cordelia Sanctus

3 Ugly Sisters

116 Maurice Road

POKOLBIN   NSW   2320
